Frequently Asked Questions

Step by step guide to use the new GGL Engage App.
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How do | get the GGL Engage App?

< gglengage Q9

¢ GGL Engage Consume...
5 Green Gas Limited m
o

ane®

500+

Rated for 3+ ® Downloads

Oc

GGL Dedicated App for the PNG - Domestic,
Commercial, and Industrial Customers.

The GGL Engage App is available to download from Google PlayStore.
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What is Mobile No. and CID?

TIN No 09352304706 GSTIN : 09AACCG5233G1ZR GRE&“
[CTb XXX ]
Old CRN No. XXX XXXXXXXX
New CRN No. XXXXXX XXX XXX XXX
Consumer Name XXXXXXXXXXXXXXX
Address XXXXXXXXXXXXXXX
Email: XXXXXXXXXXXXXXX
[Mobile XXXXXXXXXX]
GSTIN
GSTIN Type

The two ways of Creating or Logging In to your GGL Account is by using
your

 Mobile Number registered with GGL
e Connection ID. (CID)
Both can be found on top left section of your GGL Bill.



How do | log in to GGL Engage App for the first time with Phone Number?

10:51 AM B . G

LQMrTeD

*

GrREE™

i Log in!

ccount

@ Mobile  Ocp

S, XXXXXXXXXX ‘ OTP Verification .

. - re
Enter the OTP sent to

& ®

Login with OTP | ve a code ? RESEND OTP

Didn't recieve a coc
Sign In
Verify & Proceed B ]
Apply for New PNG
Connection
] @ < u @ <

* Mobile option is selected by default on the App.

* Please enter your mobile number registered with GGL and Click on Login with
OTP.

* You will shortly receive an OTP on the registered phone. Use the OTP and Click on

Verify & Proceed.

* You will be taken to the next page where you will be asked to create a password
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Error message saying, This Mobile No. is not Registered, Kindly provide Correct
Mobile No.

1232 O 40 ™

This Mobile No is not registered,

Kindly provide Correct Mobile No.

Please Contact Customer Service at 6390905003 for Lucknow and 6390905004 for Agra and they will be more than happy to
update Your Mobile Number.

Note: You need to get your Mobile No. updated before you can Log In using CID. The OTP will be sent to the new Mobile
Number.



How do | log in to GGL Engage App for the first time with my CID?

10:51 AM

i Log in!

to your Account

O Mobile (@ cib

S Xxxxxx OTP Verification
Efter tHe OTP SRt te registered mobile

~ number
@ o}

Login with OTP | -«

Didn't recieve a code ? RESEND OTP

Sign In
- Verify & Proceed B
5| @® |

Connection

e Click on CID option.
* Please enter your CID and Click on Login with OTP.

* You will shortly receive an OTP on the registered phone with GGL. Use the OTP and

Click on Verify & Proceed.

* You will be taken to the next page where you will be asked to create a password.
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How do | Create my GGL account Password?

1230 © 4 @ P

1231 @4 @
& Create Password

y
:
5
Create your ‘ Password changed Successfully
Password
& rossword 0]

D -

[

Please Create a New Password. Should be minimum 8 Characters.
Valid values for passwords include Numerals, Capital letters, !, @, #, S, %, *, &, or *

Click on Next. And Click on OK on the Password Successfully Changed pop-up.
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What is Quick Pay?

8
E
5
¥ ;
ores® . . . . \2
Quick Pay is an option which you GRE
| P can use to pay your bill without
@ o Logging In to your account.
& ®

Login with OTP

Apply for New PNG
Connection

S

@® |

What is my new CRN Number while using Quick Pay?

TIN No 09352304706 GSTIN : 09AACCG5233G1ZR
CID XXXXX
Old CRN No. XXXXXXXXXXX
New CRN No. XXXXXXXXXXXXXXX]
Consumer Name XXXXXXXXXXXXXXX
You can find your New CRN No.
Address XXXXXXXXXXXXXXX .
- S S— on the top left corner of your bill.
Mobile XXXXXXXXXX
GSTIN

GSTIN Type




10:56 AM 8 “al G2

é Quick Pay Next
CRN* Please enter your New CRN No.
and click on View.

XXXXXXXXXXXXXXXX

Make Payment

Society:

XXXXXXXXX

Sub Area:

XXXXXX

Review your information and Amount
o and click on Pay Now. You will be

Emai ID: redirected to HDFC Bank Page to proceed
with payment.

Mobile No:

XXXX (@ XXXX. XXX

House No:

X/ XXX

Amount:

XXXX.XX




Make Payment

l HDFC BANK sman@:

Pay through EASYEMI with HDFC Bank
Credit Cards

Billing Information

8 Amount @ Order No
T XXXX.XX XXXXXXXX...

Please select your preferred mode of
payment and complete the transaction.

n 14:49 minutes

PAY WITH
HDFC BANK CREDIT CARD

omm HDFC BANK DEBIT CARD

3 OTHER BANK CREDIT CARD

B3 OTHER BANK DEBIT CARD

™ NETBANKING

uuuuu

Feeencs Nt KHXKHIOOKK KK KK
Socey POORKXHIKR KK HHX

—— HKHXKKHKRIKHKKRX
— ORI K HHHHK

Once the transaction is verified by your bank and
payment is successful, you will be issued a Payment

Receipt from GGL. You can download it or can view
i — on GGL Engage App.
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How do | Log in to my GGL Account?

Mobile Number

il G Ll G2
=} o]
E E
$ $
o o
& &
GREE GREE®
i Log in! i Log in!
to your Account to your Account
® Mobile O cip O Mobile (@ cip
£ XXXXXXKXXX S xxxxxx
Password Password
B 00K ® B X0000XXX ®
Login with OTP Login with OTP

Sitelall (g}

Sign In

Connection

Connection

Apply for New PNG Apply for New PNG
5] @ < 5| @ 4

You can use either your Registered Mobile Number or CID and your Password and Click Submit to Log In to your GGL Account.



What information can | find on the Home Screen?

1:54 PM
=
LS4

Welcome Back

Used in case of Multiple CRNs
Your CRN Number

Due Date to Pay Bill
Current Bill Details

Current Bill XXXX.XX XX/ XX/ XXX Amount after Due Date

Amount Before

Due Date
Due date

Amount After
Due Date

Payments
7
i

Bill Payment Option«——

XX/XX, XXXX, XXXX
il oo x|~ Your Address
| Pay BKQMJ

Bill Consumption Information

View Previous Invoices+«—— b—» Self Billing Feature

ment ete

View Previous Payment Receipts
Services

Additional Services

Updating Contact Details+—— =
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How do | Pay my Bill?

Lmrrep

Welcome Back
,0

Current Bill Details

- @

Amount Before Due Date Amount After

Due date Due Date

Payments

XX/XX, XXXX, XXXX
XXXXXX, XX = XXXX

| Pay Bill Now |

The two ways of Paying Bill are

e Clicking Pay Now on your GGL Account
* Quick Pay As discussed before.

Click Pay Now to Proceed with the payment.



Make Payment

Society:

XXXXXXXXX
Sub Area:
XXXXXX

Mobile No:

XXXXXXXXXX

Email ID:

XXXX (@ XXXX. XXX

House No:
X/ XXX
Amount:
XXXX. XX
Pay Now
( | @
[ @ <

Review your information and
Amount and click on Pay Now.

You will be redirected to HDFC Bank
Page to proceed with payment.

1:42 PM 8 Ll G

&« Make Payment

H} HDFC BANK sman@

Pay through EASYEMI with HDFC Bank
Credit Cards

Billing Information

[ Amount © Order No
T XXXX. XX XXXXXXXX...

% Merchant @ Website
Gglonline.net gglonline.net
Your session will expire in 14:49 minutes
PAY WITH -

2.2 HDFC BANK CREDIT CARD

tam HDFC BANK DEBIT CARD
B9 OTHER BANK CREDIT CARD
B OTHER BANK DEBIT CARD

i NET BANKING

@l «

] @ <

Please select your preferred
mode of payment and
complete the transaction.




2:32PM vl GO

& bill_xoooooooxx.. [ 4%

nnnnn

[Reteronce Number KRR HXXRKX KK HKHKX
|Socety RKAHRIKXKRKXK I HHX
P30 3.2 200 39,8, 0.0.]
Iname XXRRXHKKFIRKHX
Description
(Transaction No XRRRXXKKKIRKX
(Connection No XXREXHKKHRHH
CRN XXXHX KKK KKK
Mode | XXRRXXKEKXRRX
Instrument No XRXXEXHKKKIKHX
mmmmmmmm Date AOORKHHH KKK H X
BankReferenceNo | XXRKMXXKKKXRXX
lssusd By | XORXXKRKONX
|Amount Paid XXRRXKXKKHIOKKX

Amount in Words: XK IR MR II K IHKIKXHKHHKHX
This is computer generated receipt and does not require signature
Save Energy Help Nation

/'Omr\\.c:\mve
U ragy
INFORMATICS

Once the transaction is verified by your bank and payment is successful, you will be issued a Payment Receipt
from GGL. You can download it or can view on GGL Engage App.

N
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How do | see my other connections?

L

Welcome Back

Vd Search CRN
Current Bill Details Select CRN
XXXX. XX XX/XX/XXXX ), 9.0.0.0.9.9.9.9.9.0.0.0.9.9.0.¢
XXXXXXXXXX XXX XXX
Amount Before Due Date Amount After
Due date

Due Date

If you have more than one connection under your Name and Mobile Number registered with GGL, you can
select the Pencil Icon on the Home Page.

Select the other connection you want to view to access the details.
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Amount Before Duﬁate
Due date

Payments

Amou;After
Due Date

How do | view my Invoice?

Bill Invoice

XX/XX/XXXX

2:32PM

Bill Period
XX

Bill Group
XX

Father/ Husband Name

XXXXXXXXXXXXXXX

Customer Name
XXXXX XX XXXXX
Address

Transaction Id XXXXXX <aniifm X/XX, XXXX XX,
XXXXX XX XXXXX XXX XX XXXX XXXXXX, XX~ XXXXX Eeﬂ
Net Amount Late Payment Surcharge Gross Amount . GR
XXXX.XX XX.XX XXXX.XX Due Date Tariff Category
XX/XX/XXXX XXXXXXX
Meter No. Meter Make
XX/XX/XXXX XXXXXXX XXXXXXX
Transaction ld: XXXXXX Current Reading Date Previous Reading Date
Bill Consumption Information XXXXX XX XXXXX XX/XX/XX0KX XX/XX/XXXX
Net Amount  Late Payment Surcharge Sross Amotnt Current Reading Status Previous Reading Status
5 XXXX.XX XX. XX XXXX.XX XXXXXXX XXXXXXX
| Current Reading Previous Reading
XXXXXXX XXXXXXX
e Mete XX/XX/XXXX Meter Multiplier Conversion Factor
g Tran: el XXXXXX (=] XXXXXXX XXXXXXX
XXXXX XX XXXXX Current Consumption Previous Meter Consumption
Net Amount Late Payment Surcharge Gross Amount OO0 XXXXXX,
XXXX.XX XX. XX XXXX.XX Total Consump Eq d Monthly | || it
- XXXXXXX XXXXXXX
ervices
Monthly Rent PNG Consumption Cost
XX/XX/XXXX XXX.XX XXX.XX
Transaction Id: XXXXXX (=] Network Tariff Minimum Monthly Charges
XXXXX XX XXXXX XXX.XX XXX. XX
el & e yMit Net Amount Late Payment Surcharge 3ross Amount Current GST Current MC
c it XXXX.XX XX.XX XXXX.X XXX.XX XXX.XX
= S Current NT Current PC
XXX.XX XXX. XX
XX/XX/XXXX Current Rent Current TCS
. ) Transaction Id: XXXXXX XXX.XX XXX. XX
Additional Services XXXXX XX XXXXX Adjustment Total Arrears
Net Amount  Late Payment Surcharge 5ross Amount 200X XXX
XXXX. XX XX. XX XXXX. XX Net Amount Provisional Total
' XXX. XX XXX. XX
Amount Payable after due Late Payment Surcharge
. of date
e F e XXX. XX XXX.XX

B @ < [ | @ | [ | @ <

You can view your past
invoices by clicking on View
Invoice under Bill
Consumption Information.

Click on the Invoice that you

_ You can view your invoices
want to View.

details on this page.



How do | view my Receipt?

Amount After
Due Date

Amount Before Due Date

Due date

Payments

€ View Payment Receipt

=)

CIDXXXX

Bill Consumption Information

XX/XX/XXXX XXIXX XX
Transaction ID:; XXXXXXXXXX
CRN XXXXXXXXXXXXXX

= G

f Payment XXXXX

@ XXXXX XX XXXXX Mode o

View Payment

) Submit Mete
View Invoice

Receipt Reading

You can view your Payment
Receipts by clicking on View
Invoice under Bill
Consumption Information.

Click on the Orange Icon on
the Left Centre side to
View Payment Receipt.

e

=

E

3

3

et
Refetence Numbet P9, 9.0.9. 0. 0.9.0.¢. 0.0 1
Socety KX FHKXXKIOX KK IO
Reference Date P8, 9.9.0.6.0.9.9.9.9.0.3
Name AR HH KK KK XX
D
L

Transaction No ORI XK KKK XX
Connection No ORKRKREHHKK K HKIK XX
CRN XK X XK K KR XX
Mode HKOORKHX XK XK HXK XX
Instrument No ARKRKHHKHRK K IR XX
Instrument Date HKRKKHX XK KKK XX
[Bank Reference No ARRKRHK KKK IR XX
Issued By AR KK KK XX
Amount Paid FHKKRKHX XK KKK XX

Amount in Words: 2K XX RO XK FCOOIOX IO
This is computer generated receipt and does not require signature
Save Energy Help Nation

Y awaye
INFORMATICS

A new page will open
displaying your Payment
Receipt.



Payments

You can now Upload your own
Meter Reading with ease!

Click on Submit Meter Reading
under Bill Consumption
Information. Enter Final Meter
Reading as Indicated.

How do | Submit my Meter Reading?

7 @ “al G
& Submit Meter Reading Next
CRN*
XXXXXXXXXXXXXXXX
Meter No.*

' XXXXXX

Final Reading*

XXXXXX

Meter Reading Photograph*

<t

Please Enter Meter Number and Final Meter
Reading. Click Open Camera to Click Photograph
of your Meter.

Click Next to Submit Your Meter Reading to
generate your Bill.



Bill Consumption Information

Services

o o O

Submit Service View Service Submit

Request Request Feedback

Additional Services

Click on Change Profile

under Additional Services.

How do | update my Contact Details?

Change Profile

Name

XXXX XX XXXXX

Address Details

XXXX, XXXX, XXX,

XXX = XXX
Secondary Mobile No. ’ @
XXXXXXXXXX
‘ Tertiary Mobile No. ,’
XXXXXXXXXX
Primary Email ID /’

XXX (@ XXX. XXX

Secondary Email ID ,’

XXX (@ XXX. XXX

Aadhaar No. ,‘
XXXXXXXXXX
Update
= @ <

Click on the Green Pencil Icon next to the information you
want to update. After doing the changes, please Click on
Update to register your new contact information.

Lmrrep



| have other questions that are not listed here?

SATISFA[CITION
ASS\|S[TANCE
|
LOYALITIY D
SUPP|O|RT ,
COM|M[UNiICATION
FE|E[DBACK
SE\R)VICE

Please Call Customer Care at 6390905003 for Lucknow or Visit our Customer Care
Department at Basement, Fortuna Towers, 10, Rana Pratap Marg, Lucknow, Uttar
Pradesh 226001.

Email us at customercare.lko@gglonline.net

Please Call Customer Care at 6390905004 for Agra or Visit our Customer Care
Department at 2" Floor, Jeevan Prakash Building, Sanjay Place, Agra — 282002.
Email us at customercare.agra@gglonline.net

Monday to Saturday — 9:15 am to 5:45 pm
Second Saturday and Sunday - Closed


mailto:customercare.lko@gglonline.net
mailto:customercare.agra@gglonline.net
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